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Mission Statement 

The mission of Lil’ Tiger’s Playhouse is to provide a safe, stimulating, and caring environment 

for children ages six weeks to 11 years.  Our focus is to provide an encouraging, Christian 

educational experience, promoting social, emotional, physical, and cognitive development.  

Committed to the families we serve, we strive to give parents complete peace of mind, while 

being a shining example of what a quality childcare should be. 

  

Our Commitment to You 

Our philosophy is simple.  Lil’ Tiger’s Playhouse is here to offer your children the care, 

comfort, fun and safety they deserve.  And for you, the peace of mind that comes from knowing 

your child is in the best of hands.  Each day promises an exciting new adventure, and we make 

sure each child experiences the joys of a truly caring environment. 

  

Our Core Values 

Unity We strive to work together as a team with parents and the community to create a safe, 

welcoming environment for each child. 

Faith We strive to provide each child with a strong foundation centered around Christian beliefs. 

Quality We believe every child deserves excellence in early learning programs to make a 

difference in their lives and our community. 

Respect We believe respect is essential to building relationships that are critical to success to 

optimize the talents and diversity of our families. 
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Introduction 

Lil’ Tiger’s Playhouse is a state licensed facility dedicated to providing quality childcare.  The 

most current inspection reports are available for all Parents/Guardians to review.  The Texas 

Child Care Minimum Standards is available as well for you to review. 

Lil’ Tiger’s Playhouse is open 12 months out of the year; from 7:00 am to 6:00 pm, Monday 

through Friday.  Children are accepted from 6 weeks to 11 years of age. 

Lil’ Tiger’s Playhouse believes in the overall wellbeing of each child.  We hope to instill 

positive attitudes and experiences. 

 

 

Educational Philosophy 

Each child’s educational and developmental experience at Lil’ Tiger’s Playhouse will fall into 

several categories. 

 Mixed Curriculum 

 Frog Street Press   ABC Jesus Loves Me 

 Creative Play  

 Individual & groups will play with blocks, puzzles and puppets.  Physical outdoor 

activities will also be encouraged. 

 Arts & Crafts 

 Both structured and unstructured activities will foster creativity and become familiar 

with crayons, paper, glue & scissors.  

 Gross Motor Skills 

 Climbing, running and playing will sharpen motor skills, such as eye muscle 

coordination, and balance. 

 After School Tutoring 

 Tutors will be available for after-school students, if needed. 
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Assessments 

Each Classroom will have different development milestone assessments that will be conducted 

periodically throughout the year to make sure that your child is on the right path for their 

development. If at any time the staff at Lil’ Tiger’s feel that your child has not met the specific 

assessments for their age after two attempts, we will refer the child to be evaluated for extra 

services. If you have any questions about different milestones that your child should be reaching, 

please feel free to talk to your child’s teacher or the director. 

 

Toilet Training 

This is an important part of your child’s development, and we are ready to partner up with you to 

get your child using the toilet.  

Lil’ Tiger’s Playhouse will work with children that demonstrate the following: 

• Can verbally tell the teacher they need to go to the bathroom. 

• Has less than 3 accidents in a day. 

• Knows how to pull up and down their pants and underwear with little to no help. 

  

**All children that are in this transition will need to have at least 3-4 extra pairs of clothes 

and underwear that are kept in their cubby. 

  

Non-discrimination Policy 

Lil’ Tiger’s Playhouse is an equal opportunity center.  No person will be discriminated on the 

grounds of race, color, national origin, age, sex, disability, or religion. 
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Enrollment Requirements 

Each child accepted at Lil’ Tiger’s Playhouse must have the following information in their file. 

• Enrollment Form 

• Authorization for Emergency Care 

• Doctor Statement (within the 1st week of enrollment) 

• Current Shot Records 

• Discipline and Guidance Policy 

• Financial Agreement 

• Photo Id of all persons authorized to pick up 

• A $75.00 per child enrollment fee is due at the time of enrollment 

• Photo release form 

• Acknowledge form for receiving & discussing Parent Handbook. 

• A Vision and Hearing Screening must be conducted by a health care professional by the first 

week of enrollment for all children 4 years and older. A copy of the test must be in the file. 

*It is important that all of the information above is placed in your child’s file. Each child must 

have a complete file that is maintained to ensure continued enrollment at Lil’ Tiger’s Playhouse. 

All policy changes will be notified in writing to parents/guardians and posted on the 

bulletins outside of your child’s classroom for review. 

 

Open Door Policy 

Lil’ Tiger’s Playhouse maintains an open-door policy for parents. The front door will always be 

securely locked . Only current registered families can enter with pin codes.  All visitors must ring 

doorbell upon arrival and will be greeted at the front door by the Director. Parents may also 

come in and talk to the Director anytime she is available and on site. The parents or guardians 

may schedule appointments with the Director and other pertinent participants if a meeting is 

needed to make changes in the child’s routine, to discuss any concerns, or answer any questions. 
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Medical Requirements 

The following medical requirements are issued by the State of Texas. It is the parent/guardian’s 

responsibility to provide a copy of each child’s immunization records prior to enrollment.  Each 

child must have the following immunizations to attend childcare. 

*Have a current shot record on file 
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Medical & Sick Policies 

All medications are kept in a secure cabinet and administered by the director following written 

instructions from the child’s parent/guardian. Therefore, a medication form must be filled out 

and signed by the parent/guardian before any medication can be administered to the child. 

  

All medication must be in its original container with specific instructions concerning its use in 

plain sight. Lil’ Tigers Playhouse will only give prescription medication with written 

permission from the physician. 

  

When a child shows signs of illness a parent/guardian will be contacted to pick up the child 

within 30 minutes. If no parent/guardian can be contacted, then Lil’ Tigers Playhouse will call 

an emergency contact from the child’s file. 

*It is important that the parent/guardian ensures that the contacts are up to date at all 

times. 

 

If your child is ill, he/she needs to be kept at home. All children must be kept fever free for 24 

hours without medication before returning to the center. 

If a medical emergency should arise Lil’ Tigers Playhouse will call the proper medical 

personnel and contact the parent/guardian. 

A doctor’s note does not automatically ensure that a child can return the next day to the facility, 

the decision will be at the directors’ discretion.  

 

DRESS CODE  

Coats and light jackets are essential as the children will go outside each day. Children should 

wear play clothes that enable them to play freely, and we recommend tennis shoes for everyday 

wear. Please be sure to leave a change of clothes that is appropriate for the season in your child's 

cubby. This will eliminate us calling you away from work when/if your child has an accident. 

Please keep your child’s nails clipped each day to prevent any accidents. 

 

Please label all your children’s belongings but especially their coats and jackets. They tend 

to shed them as soon as they start playing and if there is a name on them, we can return 

them to you! 
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PARENT CODE OF RESPONSIBILITY  

Lil’ Tiger’s Playhouse has certain expectations relating to the parent and the child's school 

experience. We strive to develop a partnership with parents to provide the highest quality care 

for all our children. To maintain the integrity of our program, Lil’ Tiger’s Playhouse parents:  

1) will communicate directly with the appropriate teacher should they have concerns or questions 

regarding their child's progress;  

2) will sign and return documents requiring a parent signature;  

3) will be familiar with school rules and expectations;  

4) will pick up an ill child within 30 minutes of notification and keep the child at home until 

fever free and Tylenol & Motrin free for 24 hours unless a doctor's release is provided;  

5) will pre-pay tuition;  

6) be a good sport and participate in activities that support staff;  

7) Walk your child in and out each day and make a point to speak to the teacher in charge.   

8) take responsibility for your child once your presence is known to your child.  

9) will not smoke on the premises, this includes in your car while in the parking lot (State Law).  

 

Parents will also be expected to update admission information regularly as changes occur. 

The Infant Profile must be reviewed every 30 days and special care needs on a regular 

basis. 
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Tuition 

Tuition is due on Monday in advance of each calendar week. If payment is not received, a $30.00 

late fee will be added to the account on Wednesday at 6pm. 

Lil’ Tiger’s Playhouse accepts Visa, Master Card, Check, Money Order, and Cash. (All 

returned checks will be sent to INSTA Check of Lubbock for collection) 

A $75.00 per child enrollment fee is due at the time of enrollment. 

 

You will be charged for all holidays that the facility is closed and any days that the child is 

scheduled to attend. 

 

Infant (6 weeks-12 months) $128/week 

Toddler (13 months-23 Months) $125/week 

2-year-old $125/week 

3 & 4-year-old $125/week (Toilet Trained) 

3 & 4-year-old $130/week (Non-Toilet Trained) 

 

*Any Payment received by Lil’ Tiger’s Playhouse is non-refundable. 

**After payment is late 2 times, you will be required to be set up on automatic 

payments. 

There is no longer a hold fee for children who do not attend in the summer. Full tuition will need 

to be paid unless you terminate care for the child and attempt to re-enroll in the Fall. There is no 

guarantee that we will have a spot for your child. 

 

Automatic Payments 

Lil’ Tiger’s also has an automated form of payment that can be done weekly on Monday’s. 

Please see the office if you would like this service. If you have more than 2 payments that are 

late you will be required to be set up on automatic payments. 
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CCS Families 

All families will need to swipe for their child’s attendance and all of the parent fees will need to 

be paid no later than the 1st week of each month. All late pick-up fees and supply fees apply. 

 

Late Charge 

A late pick up fee of $10.00 per child will be charged for any child that remains at Lil’ Tigers 

Playhouse after 6:00pm or after early release hours. An additional $1 per child will be added for 

every minute thereafter.  

  

Attendance 

We recommend that absences should be avoided as much as possible. Each parent/guardian must 

call in by 9:00 am and inform the office that your child will be absent. 

 

Arrival 

Children must be brought into the facility by an adult and released only to a staff member of Lil’ 

Tiger’s Playhouse no later than 9:00am. 

Each child must arrive at the facility by 9:00 am or they will not be allowed to attend for that 

day. If the child will be late due to an appointment, please call and notify someone in the office. 

 

Departure 

Children will only be released to parents/guardians of the child or adults listed in the child’s file. 

Parents/guardians should notify Lil’ Tiger’s Playhouse in advance if someone new will pick up 

their child. Lil’ Tiger’s Playhouse will make arrangements to verify the identity of the person 

picking up the child, so it is very important that a copy of the driver’s license, or Id is listed in 

the child’s file. 

As soon as an authorized caregiver or parent are in the building, your child will be released from 

the classroom and you will be responsible for your child. 
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Pickup 

During Spring and Summer months there will be two parking spots reserved for parents to pick 

up on the go, your child will be brought out to you and buckled into their car seat. 

 

Staff Development Days 

Lil’ Tiger’s Playhouse will observe a half day three times a year for staff training and 

development. The following dates we will have an early release at 12pm. 

April 12th  August 16th               December 6th  

 

 

Scheduled Closures 

• New Year’s Day - January 1st  

• Good Friday - Friday before Easter 

• Memorial Day- Last Monday in May 

• Independence Day- July 4th  

• Labor Day- First Monday in September 

• Thanksgiving Day and the day after - Last Thursday and Friday in November 

• Christmas Eve- December 24th  

• Christmas Day- December 25th  

Note:  If any Holiday falls on a Saturday, we will be closed Friday.  If the Holiday is 

on Sunday, we will close on Monday. A yearly calendar is posted outside of every 

classroom. 

  

School Pictures 

Children who attend Lil’ Tiger’s Playhouse will participate in school portraits.  Parents are 

encouraged to purchase photo packages. Photo release form must be signed at the time of 

enrollment and will be kept on file for use of pictures as marketing or to document for special 

events. 
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Withdrawal Policy 

Lil’ Tiger’s Playhouse has the right to withdraw a child from the facility for non-payment on 

the account, ongoing misbehavior, or uncooperative parents/guardians. 

Parents/guardians must give a two week notice of a child’s withdrawal. 

When a child’s account has become delinquent and the parent has not notified the facility by 

Wednesday, the child will be dismissed from Lil’ Tiger’s Playhouse. 

  

Prayer/Moment of Silence 

Every morning, children will be encouraged to participate in a prayer or moment of silence. 

 

TERMINATION POLICY 

In the event of misconduct or wrongdoing on the part of a parent/guardian or the child a two-

week written notice will be given for termination from our program. Lil’ Tiger’s Playhouse 

reserves the right to give written notice of immediate termination where there are extreme 

circumstances that affect the well-being of students or staff members at the center.  

 

An example of misconduct or wrongdoing may include but is not limited to: 

 

• A child that hits, bites or otherwise consistently hurts other children.  

• A child that chronically “act outs” (e.g. swears, throws temper tantrums, or fails to comply 

with age appropriate rules)  

• A child that is genuinely unhappy and unable to adjust to being in a child care center setting.  

• A parent/guardian that routinely abuses drop-off and pick up times  

• Failure to pay  

• Failure to complete required forms 

 • Lack of cooperation from parent/guardian  

• Physical or verbal abuse of any person or property  

• Lack of compliance with policies and regulation. 
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Personal Leave Policy 

Each full-time enrolled child will accrue one day per month with a maximum of 10 days per 

calendar year (Jan.1- Dec. 31) for personal leave. In order to receive credit for personal leave, the 

child’s account must be current and in good standing.   

The child must be absent from the facility when taking personal leave. A parent/guardian must 

submit a written request 2 weeks in advance in order for the personal leave day(s) to be deducted 

from the child’s account.  Please include the child’s name, the day the child will be on leave, and 

a parent’s/guardian’s signature and the date of the submittal. 

*Any unused days will not be available after the year is up. 

  

Holiday Happenings 

The children of Lil’ Tiger’s Playhouse will have the following parties or Celebrations: 

  

Valentine’s Day Party 

Easter Egg Hunt 

July 4th Party 

Fall Festival 

Halloween Party 

Thanksgiving lunch for staff and children 

Christmas class party 

 

**After each Holiday Happening class party, Lil’ Tiger’s Playhouse will have an early 

release @ 4pm 

 

 

Parent Resources 

At Lil’ Tiger’s Playhouse we strive to partner with the children’s families for the benefit of the 

child. We have many different resources to help you. For more information please stop by the 

office.  

**Any updates in the handbook will be updated and sent out within two weeks of any updates.  
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Clothing, Toys and Personal Belongings 

Dress your child for action with clothing that is durable, comfortable, and easily washed. Each 

child must leave an extra set of clothing at the facility in case of an accident. Also, your child 

will need a small blanket and small pillow for naptime (12:00-2:30 daily).  Please be sure to label 

all personal belongings and extra clothes 

If your child does not have enough supplies for the day, Lil’ Tiger’s Playhouse will use our 

supplies and charge a fee for the use of items. 

 

• $.50 per diaper 

*We will record how many diapers are being used in Kid  

Reports and you will be responsible to get the fees paid when your weekly tuition is due.  

 

 

Daily Health Checks 

A health check is a visual and physical assessment of a child to identify potential concerns about 

a child’s health, including signs or symptoms of illness and injury, in response to changes in the 

child’s behavior since the last date of attendance. 

  

Upon arrival each caregiver will greet the child and look for the following:  

• Breathing difficulties  

• Severe coughing  

• Discharge from the nose or eyes  

• Changes in skin color  

• Bruising or swelling  

• Cuts, sores or rashes   

• If the child can talk then we will ask questions   

  

If the child is injured the caregiver will document on the health check form and if the child 

is ill the director will notify a parent/guardian. 
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Vaccine-Preventable Diseases 

Lil’ Tiger’s Playhouse employees are not required to have any vaccines. 

   

Head Lice 

Each day at 9am during health checks, Lil’ Tiger’s will be conducting mandatory, random hair 

checks on all enrolled children. If your child has any of the following, they will be sent home 

immediately and will not be able to return for 24 hours after treatment.  

• Live lice 

• Eggs/Nits (Dead or Alive) 

  

*Upon return all children will be thoroughly checked before they are allowed to stay. 

 

Child Abuse/Neglect 

Suspected cases of child abuse or neglect must be reported.  

Texas Department of Family and Protective Services (DFPS): 

By Phone: 1-800-252-5400 

Online: https://www.txabusehotline.org/Login/Default.aspx 

You can call the Abuse Hotline toll free 24 hours a day, 7 days a week, nationwide, or report 

with the secure website and get a response within 24 hours. 

 

Food and Nutrition 

Lil’ Tiger’s Playhouse will offer a wide variety of nutritious meals.  Menus are posted in the 

kitchen area and each classroom’s parent board.   

Breakfast is served at 7-8am, Lunch from 10:30am-12:00 pm, and an afternoon snack is provided 

at 3 pm. 

For all mothers needing a place to breast-feed we will provide a comfortable and private place 

for you to breast-feed.   

Lil’ Tiger’s Playhouse also would like to inform you that you have a right to bring pre-pumped 

breast milk as well for the staff to provide to your infant for daily scheduled feedings that you are 

not available to breast feed. 



17 
 

Disciplinary Policy 

Lil’ Tiger’s Playhouse does not administer corporal punishment. Instead the child is redirected 

and told what they have done wrong and what is not acceptable behavior. After the brief 

discussion, the child might have to be placed in timeout, before allowed to return to the group 

and resume their play. If the facility cannot resolve the disciplinary issue with a child, the parent 

may be called requesting to intervene or pick up the child. 

  

Gang Free Zone 

Under the Texas Penal Code, any area within 1000 feet of Lil’ Tiger’s Playhouse is a gang-free 

zone.  Any criminal offenses related to organized criminal activity is subject to a harsher penalty.  

We ask if you suspect any criminal activity happening within this zone to please call the Local 

Law enforcements. 

 

Emergency Preparedness Plan 

This plan is put into place to assure proper procedures are taken in case of emergency.  In the 

event of a Fire, Severe weather or other emergency the facility will follow procedure to assure 

safety of all children at the facility. 

 

Fire 

In case of a fire, a fire alarm will sound, and all staff and children will move quickly, but safely 

to posted designated areas in a timely matter. 

 Children will be gathered by classroom 

 Staff will have tablets with all emergency information and classroom list 

 Staff will count children to ensure all children are counted for. 

 Staff will wait for instruction from administration for further instruction. 

 Person in charge will have communication device via cell phone and will notify all emergency 

personnel. 

 

Severe Weather 

In the case of severe weather, the director will notify staff to take precautions.  All staff and 

children will move quickly, but safely to posted designated areas in a timely manner. 
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 Children will be gathered by classrooms 

 Staff will have tablets with all emergency information and classroom list 

 Staff will count children to ensure all children are counted for. 

 Staff will wait for instruction from administration for further instruction. 

 Person in charge will have communications device via cell phone and will notify all emergency 

personnel. 

 All staff and children will move to the posted designated inner most rooms away from doors 

and windows. 

 In case of bad weather, Lil’ Tiger’s Playhouse will follow Slaton ISD school closings. 

 

Lock Down Emergency: 

If at any time the administrative staff of the facility is notified by law enforcement or feels there 

is a threat to the staff and children, we will proceed to Lock Down and all present will be 

required to proceed inside the facility. All doors will be locked and only opened to people with 

proper identification and legitimate reasoning for entrance. 

 

Other Emergencies 

Any other emergency such as toxic fumes, terrorist threats, or acts of war, the facility will follow 

the safety plan that the director sees fit for the safety of all in the facility.  If emergency requires 

an alternative shelter, the facility staff will proceed to the fire department down the street. 

  

Kid Reports 

Remind offers the director a free, safe and simple way to instantly text parents. Lil’ Tiger’s 

Playhouse can send or schedule reminders, alerts or motivational messages directly to the 

parents' phones.    

To get registered you will receive a welcome email with instructions on how to enroll for 

notifications.  You can either download the mobile app or receive emails. 
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Notes of Reassurance 

Lil’ Tiger’s Playhouse is family owned and operated. 

Our main concern is keeping our facility as safe and clean as possible. 

The facility conducts monthly fire drills to ensure the safety of all children and staff. 

  

Lil’ Tiger’s Playhouse has dedicated, talented, and loving staff members.  The staff provides 

a warm and stimulating environment, which is designed to develop learning opportunities 

for positive self-esteem, independence, creativity, sociability, and love for all humanity.  

Each staff member is required to have 24 hours of continued education and criminal 

history and FBI check are conducted on all staff every two years. 

  

Lil’ Tiger’s Playhouse staff is always available to help you in any way we can.  The facility 

has an open-door policy that assures that the Parent/Guardian may visit and observe the 

facility operation anytime during the normal business hours. 

  

Lil’ Tiger’s Playhouse hopes to establish an open line of communication between 

Parents/Guardians, staff, and the facility director.  The Director encourages the 

Parent/Guardians to get involved in all aspects of your child’s learning experience.   

  

Lil’ Tiger’s Playhouse have the right to report any concerns to the local Texas Department 

of Protective and Regulatory Services. We ask that you give the staff and administrative 

staff the opportunity to address any concern and try to resolve it before any reports are 

made. 
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Attention Parent/Guardians 

You are entitled to see the following information.  You may ask the facility director to show you 

the most recent copy of:  The Minimum Standards for the licensed Child-Care Facility. These are 

available on the web at www.tbrs.state.tx.us or at your local Licensing office. 

TDPRS 

5121 69th Street 

Suite A-4 

Lubbock, TX 79424 

Phone: (806) 354-5307 

  

The most recent Department of Protective and Regulatory Services Inspections/Investigation 

Report, compliance information is also available on the web at www.tdprs.state.tx.us  or from 

your local licensing office. 

Documentation of Liability Insurance that complies with Human Resources Code, Section 42-

0491. 

Ask director for the most recent Fire Marshal’s Inspection Report 

Ask director for the most recent Health Department’s Sanitation Inspection Report. 

Ask director for the most recent Gas Pipe Inspection Report and the Child Care Facility. 

  

 

http://www.tbrs.state.tx.us/
http://www.tdprs.state.tx.us/

